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* |mportant Health and Safety Reminders
* Resource Sharing

* Appendix K Update

* (Questions
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Deputy Secretary’s Opening Remarks

- Thank you all for reaching out to the DDA and sharing your
recommendations to respond to the COVID-19 pandemic

- The DDA’s highest priority is the health, safety, and wellbeing of
people with intellectual and developmental disabilities, their families,
staff, and providers

- We are sharing information via DDA’s email list and updating the
DDA website on a daily basis with information and resources that you
can use during this difficult time

. To join the DDA’s email list, please click on “Join Our Mailing List” on
the DDA website homepage
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Regional Updates

* SMRO- Onesta Duke R ] | e
onesta.duke@maryland.gov e

DDA’s Regional Offices
e ESRO- Kim Gscheidle Central Maryland ?ﬂ
kimberly.gscheidle@maryland.gov  [Southem Maryiand = ‘Q

nicholas.burton@maryland.gov

Western Maryland #& | l
* CMRO- Nicholas Burton k I g

e WMRO- Cathy Marshall
cathy.marshall@maryland.gov
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Important Health and Safety Reminders

Soap and water is just as effective as hand sanitizer

Follow CDC, MDH, and DDA guidelines for quarantine

Stay home!

Consult with your doctor at the immediate onset of symptoms

Communicate with your Local Health Department and DDA about
potential exposure and positive cases

Sharing Staff — screen to ensure not carrying or spreading to other
co-workers and participants
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Resources

+

Maryland

HOME MDH HOME

Quick Links

> About DDA
> Recommended Websites
Y Forms & Policies

Services We Provide

> Behavior Supports

» Coordination Of
Community Services

> Employment

> Housing

> Low Intensity Supports
Services (LISS)

> Nursing

> Self-Directed Services

? Training and Webinars

> Transitioning Youth

Current Initiatives

> DDA's Transformation Plan
> DDA Waivers - Amendment
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MARYLAND DEPARTMENT OF HEALTH « LEputy Secrel

Developmental Disabilities Administration

s Webinars on COVID-19
@ Questions and Answers

» DDA COVID-
« [nformation for People and Families

+ Information for Direct Support Professionals
« Information for Providers

INDIVIDUALS FAMILIES PROVIDERS

TRANSFORMATION NEWSROOM

Updatas on COVID-19 (coronavirus)
Welcome to the Maryland
Developmental Disabilities
Administration (DDA)
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+ The Maryland Depatment of Heallh continues o collect and updale dala relaled (o the GOVID-19 emergency. For e lalesl and mos! up-lo-
a date information on known cases, areas impacled and health-relatzd resources, dick here!

ation " . ) . . , , , ' ,
+ On March 23, 2020 the 3tate of Maryland enacted the order prohibiting large cathering and closing non-essential businesses and other

establishments. To read the order, glick here!

General Resources
Customer Service

+ Governor Hogan's Stay at Home Exceutive Order 3-30-2

« QLTSS Clarfication on Essenfial and Non-Essential Businesses

Join our mailing list « 211 provides easy access to essential services during the COVID-19 emergency. To find up-to-date information on food, housirg, utiliies
anc other putlic services, click herel

The Maryland Behavioral Health Administration has developed greal resourcas to assist indviduals deaiing with behaviora' health or
subslance abuse challenges during the emergency. To leam more about what resourcas are available, click here!

COVID-19 Updates and Resources

Report Abuse or Concern

The Developmental Disabilities Administration (DDA)
gathered resources and ceveloped guidance to assist the
delivery of community-based services in response to the
coronavirus disease (COVID-19) outbreak. The DDA is
working with the Maryland Department of Health (MDH)

What’s New at DDA
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Resources

DDA COVID-19 Resources

Information for Providers m

Duting this urprecedentec time, the DDAwants 13 icknowiedge the lhadershp, extraordrary efforts, anc commement DOA providars have
JRMONSYA'RC 10 Suppon pecpie wWith intelectual and devilopriental dsébaties and 1) énsure thér wel-Dairg duting ths COVID-19 pandeni.

COVID-10 RESOURCES for Agencies

Stayirg Jp-to-0at2 on the atast information abur COVID-19 ¢an D3 chalenging. We're K3eDIng our @75 out for In‘ormaticn 3p2cRcally relaed 1o
COVID-19 for individuals with intee-tual and developmental disablitizs thal may heb suppont your a0y

o« The DDAsent a lattar lo al achve servica providers detailing th teps baing taken n sesponss o he COVID-19 emercercy A1 Bliers 1o

proviaers wil ha postad hetd 10 AaSy ACHRRS 10 p-to-ate infymation - ik an tha lefters halow 1 toe whatl was ircloded
o 272020 Lotor 1o Providars  WHAT WE KNOW TODAY
¢ N20/2020 Ledier lo Provikay

o COVIL-19 12500058 Pars 0eveioned by NUH-UDA based 01 SCRNaI0s YOU Mmay encounter 10f DOSAME Of pENCINg 18580 ndnmauals. Check
U hare!

« The DDAhas developad and wil confinve addirg 1o a Toalkit of COVIC-13 resaurces crtcal fo agency opecadions. The most w9 dake oaks
wil be posted '0 this ste  Chech: it out here!

o The Amencan Networt of Comsrurity Options and ReSources (ANCOR) continues 10 comptie ard Jplae nformasion reiaed 1o COVID-19
Many of tre resources coliected are specifc 10 $100s provders can tak3 t prevent he spread of COVIC-19 in ther projrems, and canng for
somz01@ with COVID-18 shoutd it ocour Chack it out here!

o The National Aliance for Direct Support Prafessionals Fas daveloded & 1008l Lo assis! a36nCes In os-boa ding new staff duning e COVIC-
19 emergancy, Chech it ow here!

FOOD CELIVERY AND MEAL OPTIONS

Meal planming, preparaion and grocsy shoooing ae challenging durng normal times. Scial dis'arcing makes hesa routne adnilies sven mone
challenging. To help, wa Fava compilad 3 ket of Redwrces rom Meal and grocary davary 1o free meal cenvoes

Thia comprehenseve list develaped by Montgomen County provides informétion on food askisiance resources, and cpporurities ‘or
NANOUEE and ONGENLEATORS 0 SUPPIN COMMUNEY Héeas dunag e COWID-19 Jandemic. CHeck T out nene

This lrst shows which grocery stores in 0C. MD and VAhave changed nours due bo COMD-19. Alto isted arz slore: with specal hours of
operations ¢ seniors of othes vulnérabla populations. Chack it oul hers!

Thig compreheneme list chowe whors crildnas (undar tha 390 of 18) can 1ecaiva nea Moals durmg the ODVID-10 wwbradm 0T, MD, ard
WA Chedk 1 cut here!

I are Several QUocery Srnces hat Wil alow you 1C Dulld 3 SNOCPING kS IFToUQ ther 2pE, PI30R 3N OMer and Nave grocenas oenersd
fighttoyour door Fiaasa ba aware that thesa serioes do chane a delivery fee. Ifyou are inlesesiad in learing more hare e 3 faw
ophont 1o got you Saned Inticsrt [htpciwaww mctacan com), SFipt (wae shiol som), Paasod (sww peapod com), and Amazon »rme - ke
dedivery with Prime Wemoo-chip (hipouisweew amazon. combhie=UTF Shnode=15247133011)

Oovasionally vousing & omal jus. bl guineg Lo Dagpesn. Cimes ol s lisl of Bl DC A e Resbau anls by Tabegul s Desl ey oy Use =
answel Chiscd it out hene!

ADDITIOMAL RESOURCES

QLTEE Clarification on Esgonia and Mon-Eczontial Busireesos

CONVID=1% Mandl 3yskem Traning Impact Jatament

2040 Uowa-14 COO @nd Fubli Hesponse Fiannng_ve

MOH CongregatzHousmnaGuidance. Fnal

AMCOR's COMID-13 Resource Cenler

MNALGP Onbohrding New Dirsd Duppod Mrofeasionals duning the COVID-19 Criaia
COMID-19 RESPONSE PLANS INFC 3.24.20. g

D=abilty and Employment aLeaming Modules: A Day in the Lif2 of an Amesiczn Job Center
FAQ COVIE-13 Mental Feslth, Stress and Arxiely

Publc Natico Mame fram Marglsne Board of Nureing

Marylard Board of Nurzing Memo fo Nurses

Sraegies ior Kemeole Empioyment Supoots
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Resources

Continued

DDA’s dedicated email to submit questions -
dda.toolkitinfo@maryland.gov.

We post responses to your questions at DDA COVID-19 Questions
and Answers

Updated FAQs

Toolkit - Coronavirus Disease 2019 (COVID-19) Guidance for Maryland
Community Providers of Services for Individuals with Developmental
Disabilities
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https://dda.health.maryland.gov/Pages/DDA_COVID-19_Questions_and_Answers.aspx
https://dda.health.maryland.gov/Pages/DDA_COVID-19_Questions_and_Answers.aspx
https://files.constantcontact.com/f401fd14401/eb8f4ef7-2c74-4695-93a2-1ae6450b010f.pdf

Personal Protective Equipment Request

* Please contact your local Emergency Operations Center at
https://mema.maryland.gov/Pages/Local-EOC.aspx for vetting and

processing requests for your organization

e Communication was shared yesterday and posted on the DDA’s website
with a list of emails for the local emergency managers and the form that

you heed to submit

;t'.'!MaryIand

DEPARTMENT OF HEALTH


https://mema.maryland.gov/Pages/Local-EOC.aspx

10

Stay At-Home Order

The DDA shared guidance in reference to visitors to residential homes,
own homes, micro-boards, and the homes of people in self-directed
services. We also included guidance about documents essential staff

should carry with them when traveling to and from work. This has been
posted on the DDA website.

e CLICK HERE for OLC Interpretive Guidance

e CLICK HERE for COVID-19 Residential Homes and Essential Staff
Travel Guidance
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The DDA Appendix K Update

e The DDA developed one Appendix K last Thursday for all DDA

Waivers: Family Supports, Community Supports, and Community
Pathways

DDA Appendix K is now being reviewed by the Department of
Budget and Management

* Maryland Department of Health’s Medicaid Director will submit to
CMS once approved

DDA shared an overview in the weekly webinar on March 27 and
with the DD Coalition on April 1, 2020
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The DDA Appendix K Update

Continued

Temporary options include:

* Modifying service requirements

* Exceeding service limitations or requirements
* |ncreasing payment rates

* |Including retainer payments to address emergency related issues and
closures
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The DDA Appendix K Update

Continued

 Modifying provider qualification, staff training, and onboarding
requirements

 Modifying licensure or other requirements for settings where waiver
services are furnished

* Accepting electronic signatures

* Adding electronic method for service delivery (e.g.
telephonic/remote)

* Modifying incident reporting requirements
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Appendix K — Modify Services

Community Living - Group Home

* Residential Retainer Fee may be extended beyond 30 days per year, up
to 60 days per year, unless otherwise authorized by the DDA

* Additional authorizations may be added for individuals in each group
home, based on the participants’ needs, as follows unless otherwise
authorized by the DDA:

« Up to 8 additional hours in a home serving up to three participants
« Up to 16 additional hours in a home serving up to five participants
« Up to 24 additional hours in a home serving up to nine participants
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Appendix K — Modify Services

Meaningful Day Services

15

Services can take place in a variety of settings instead of the community
including but not limited to the participant’s home, family and friend’s
homes, residential settings, or other community settings

Individualized schedule and updates related to what the participant will do and
where the participant will spend their time when in service is suspended

Services can be provided any day of the week and exceed eight hours a day and
40 hours per week within a person’s authorized budget
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Appendix K — Modify Services

Continued

Meaningful Day Services

Can be provided in a variety non-community-based settings (i.e. homes and
residential sites)

The timeframe for completion of Employment Discovery and Customization
Activities may exceed the currently required six month authorization period

Participants enrolled in the self-directed services delivery model and receiving
Employment Services may exercise employment authority for Follow Along
Support
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Appendix K — Modify Services

Continued
Meaningful Day Services

 The requirement that a minimum of six hours of services be provided
during a single day is temporarily suspended

e COVID-19 Retainer Payment for Employment Services, Supported
Employment, Community Development Services, Career Exploration,

and Day Habilitation, up to 30 days unless otherwise authorized by the
DDA
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Appendix K — Modify Services

Behavioral Support Services

Behavioral Support Services can be provided at the same time as the
direct provision of Respite Care Services

Behavioral Consultation and Brief Support Implementation Services can
be provided without prior authorization by the DDA

A provider organization’s director or MANDT trainer, who are not
otherwise licensed to write Behavior Plans, are permitted to develop
temporary Emergency Behavior Safety Plans
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Appendix K — Modify Services

Individual and Family Directed Goods and Services (IFDGS)

Staff recruitment and advertising dedicated funding may be increased to
up to $1000 per person-centered plan year
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Appendix K — Modify Services

Waiving Certain Self-Directed Budget Modification Requirements

Fiscal Management Services (FMS) providers can authorize budget
modification in accordance with a participant’s current authorized
budget for:

« Changes within current services authorized by DDA
« Changes from current service authorized to a new service

;t'.'EMaryIand

20 DEPARTMENT OF HEALTH



21

Appendix K — Modify Services

Self-Directed Budget $2000 Funding Increase
Fiscal Management Services (FMS) provider can authorize up to $2000
above the authorized budget to support any of the following:

« Increased need in services (e.g., Personal Supports, Community
Development Services)

* Increased Support Broker hours
« Staff recruitment
- Personal Protective Equipment/Supplies
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Appendix K — Modify Services

Nursing Services including Nurse Consultation, Nurse Health Case
Management, and Nurse Case Management and Delegation

Initial Nursing Services can be provided without prior authorization by

the DDA

Increases to Nurse Case Management and Delegation Services needed

as a result of the change in the participant’s
participant’s discharge from a hospital or ski
be provided without prior authorization by t

nealth status, or after the
led nursing facility, can

ne DDA
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Appendix K — Modify Services

Personal Supports

Legal guardians and relatives may be paid for greater than 40-hours per
week for services without prior authorization by the DDA

Personal Support Services may exceed 82 hours per week without prior
authorization by the DDA within the authorized budget

Participants may exceed the current authorization by the DDA within
prior authorization within their overall authorized budget
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Appendix K — Modify Services

Personal Supports

* Additional services may be authorized for participants whose meaningful
day services are not available due to a COVID-19 closing or availability

 COVID-19 Retainer Payment for Personal Supports, up to 120 hours
within the authorized limit, unless otherwise authorized by the DDA
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Appendix K — Modify Services

Respite Care Services
Up to an additional 360 hours specifically related to the COVID-19
emergency can be provided without prior authorization by the DDA

Support Broker Services

Support Broker Services may be provided up to 20 hours per month, unless
otherwise authorized by the DDA, without prior authorization by the DDA
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The DDA Appendix K — Next Steps

« The DDA is currently creating detailed guidance, an “At A Glance” sheet,
to help inform and operationalize Appendix K once approved

 The DDA will continue to provide updates on the status
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The DDA Commitment

e We will continue to share information and resources

 We will continue to collaborate and advocate on behalf of the people
you support, their families, and staff

 We will help Marylanders with intellectual and developmental
disabilities thrive

 We will continue to keep you updated as we learn about our Appendix
K application
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Questions
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